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CONFIDENTIAL

Consent for Release of Information

This form should be read to the client or guardian in her first language. It should be clearly
explained to the client that she / he can choose any or none of the options listed.

Center Location:
Survivor Code:

l, , give my permission for ABAAD -
Resource Center for Gender Equality to share information about the incident | have reported to them as
explained below:

1. I understand that in giving my authorization below, | am giving ABAAD — Resource Center for Gender
Equality permission to share the specific case information from my incident report with the service
provider(s) | have indicated, so that | can receive help with safety, health, psychosocial, and/or legal
needs.

| understand that shared information will be treated with confidentiality and respect, and shared only
as needed to provide the assistance | request.

| understand that releasing this information means that a person from the agency or service ticked
below may come to talk to me. At any point, | have the right to change my mind about sharing
information with the designated agency / focal point listed below.

| would like information released to the following:

(Tick all that apply, and specify name, facility and agency/organization as applicable)
Yes No

D D Security Services (specify):
D D Psychosocial Services (specify):

Health/Medical Services (specify):

Safe House / Shelter (specify):

Legal Assistance Services (specify):

NN
NN

Livelihoods Services (specify):

L0

Other (specify type of service, name, and agency):

1. Authorization to be marked by client: DYes DNo

(or parent/quardian if client is under 18)

2. | have been informed and understand that some non-identifiable information may also be shared for
reporting. Any information shared will not be specific to me or the incident. There will be no way for
someone to identify me based on the information that is shared. | understand that shared information
will be treated with confidentiality and respect.



2. Authorization to be marked by client: DYes DNo

(or parent/guardian if client is under 18)

Signature/Thumbprint of client:
(or parent/quardian if client is under 18)

Caseworker Code: Date:

Incident ID 1
CONFIDENTIAL

Consent for Release of Information Form Version 2 (Finalized October 2010)[

INFORMATION FOR CASE MANAGEMENT
(OPTIONAL-DELETE IF NOT NECESSARY)

Client’s Name:

Name of Caregiver (if client is a minor):

Contact Number:

Address:

(Write questions for Survivor Code Here)

Consent for Release of Information Form Version 2 (Finalized October 2010)
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CASE ACTION PLAN

Action points/ Goals Who By when

Survivor Code: Caseworker Code:
Date:

Follow up meeting is scheduled for (date/time/location):

Caseworker signature and date: Client/Guardian signature and date:




CASE CLOSURE FORM

Survivor Code: Case Opening Date:

Caseworker Code: Case Closure Da

CASE CLOSURE

Summarize the reasons why the case is being closed. Comment on the progress made toward goals in the action
plan. Where necessary, include provisions for continued services, listing agencies and contact persons.

CASE CLOSURE CHECKLIST

Safety plan has been reviewed and is in place. YES NO (explain)
Person has been informed she or he can resume services at anytime. YES NO (explain)
Case supervisor has reviewed case closure/exit plan. YES NO (explain)

Explanation notes here:

Caseworker Signature/Date:

Supervisor Signature/Date:




CLIENT FEEDBACK SURVEY

Date:

Questionnaire Admistered By:

Instructions for staff:

Identify who on your team is going to administer the feedback form. Identify whether it will be done in
writing (giving the person the questionnaire to complete themselves) or whether a staff member will ask
the questions and record the person’s answers.

Inform the person that you will ask them some questions but will not write their name on the form and
that the interview will remain anonymous.

Explain the purpose. Say: “This questionnaire is voluntary and confidential. Its purpose is to collect
information about the services that have been provided to you and to help make improvements in the
quality of care that GBV survivors receive in this community.”

Remind the person that you will not ask them any questions about their actual case, but are just
interested in the services they received throughout the case management process.

Get consent to proceed or if the person declines, tell the person that it is ok and if they change their
minds they can contact you.

ABOUT YOU



If you are the person receiving the service:

O Iam 15-19 years old.
O | am 20-24 years old.
O | am 25-49 years old.

O I am 50 years or older.

If you are a caregiver or guardian of a minor:

O The child is 0-5 years old.
O The child is 6-12 years old.
O The child is 13-18 years old.

1. How did you find out about our services? (Tick all that apply.)

O Friend orfamily member O Referral from another organization
O Neighbor orcommunity member 0 Communitydiscussion

O Flyer or pamphlet you saw or received 0 Other (please specify)




2. The service was easy to find.

O Yes
I No
O Not applicable

3. The service was affordable.

O Yes
I No
O Not applicable

4. The service was welcoming.

[ Yes
[ No

5. I received information about what services were available and what my options were.

[ Yes
1 No

6. Opening hours were at times | could attend (i.e. before and after school, in the evenings and on weekends).

[ Yes
1 No

Tell us about the options...

7. There was a staff member to interview and help me with whom | felt comfortable.

[ Yes
[ No

8. | could see the same person at each return visit.

[ Yes
1 No
O Not applicable




9. | could choose to have a support person with me.

[ Yes
[ No

O Not applicable
10. I was given full information about what my options were and decided for myself what | wanted to
happen next.

[ Yes
[ No

O Not applicable

11. lwas referred to another place if a service could not be provided.

[ Yes
[ No

O Not applicable

Tell us about confidentiality...

12. | could get help without drawing attention to myself.

[ Yes
[ No

13. The staff respects confidentiality.

[ Yes
1 No

14. I met with a caseworker or other staff in private without being overheard.

[ Yes
[ No

Tell us about the staff...

15. The staff were friendly.

[ Yes
[ No




16. The staff were open-minded. They didn't judge me.

[ Yes
[ No

17. The staff were able to answer all my questions to my satisfaction.

[ Yes
[ No

18. The staff used language | could understand.

[ Yes
1 No

19. The staff allowed time to let me express my problems in my own words.

[ Yes
1 No

20. Do you feel like we helped you with your problem?

0 Yes 0ONo

Explain:

21. In general, did you feel better after meeting with us?

1 Yes 0 No

Explain:

22. Would you recommend a friend who has experienced GBV to come here for help?

[ Yes 0 No

Explain:




23. Are there any improvements you would like to suggest or other comments you would like to make?

THANK YOU!




CONFIDENTIAL
CONSENT FOR SERVICES

The purpose of this form is to document a conversation between the caseworker and the
survivor during the initial meeting about your organization’s case management services,
confidentiality and exceptions to confidentiality, and the survivor’s rights. This form should be
stored in a separate file from the case file.

l, , hereby give permission to receive case management services according
to the following:

My caseworker’s primary purpose is to promote my safety, dignity, and well-being according to my
wishes. She/he understands that only | fully know my own situation. Therefore, | will guide the process
of identifying my needs, goals, and what | would like help with.

| have the right to decide what information | wish to share with my caseworker. She/he will never
pressure me to share any information which | do not wish to share.

If | am dissatisfied with the services | am receiving, | have the right to discuss any concerns with my
caseworker or their supervisor or to discontinue services at any time.

My caseworker will not refer me to any other service without first explaining the purpose of the
referral, the way it would be made, and the expected consequences, and receiving my consent. At my
request, my caseworker may accompany me to meet with the referred agency.

My name and information about my case will be kept confidential. My caseworker will not share this
information with anyone, with the following exceptions:

1. My caseworker may seek guidance from a supervisor in relation to my case. My caseworker
would only share information as needed to support me and it will not include information that
could identify me.

2. Ifl express thoughts or plans of committing physical harm to myself or others, my caseworker
will take action to protect my safety and the safety of those around me. This action may include
speaking with others in my community about my situation. If there is a risk of immediate danger,
my caseworker would not need to seek my consent in such cases, but would do her/his best to
inform me of actions taken.

Signature/Thumbprint of client:
(or parent/guardian if client is under 18)

Caseworker Code: Date:




SAMPLE REFERRAL PROTOCOL®®

The purpose of this referral protocol is to establish a clear reporting and referral system so that GBV
survivors and others know to whom they should report and what sort of assistance survivors can expect
to receive from the health, social welfare, law enforcement, legal and justice sectors.

A GBV survivor has the freedom and the right to disclose an incident to anyone. The person may

disclose their experience to a trusted family member or friend, or seek help from a trusted individual or
organization in the community. A GBV survivor might choose to seek some form of legal protection and/or
redress by making an official “report” to a government agency, such as police or other local authorities.

Anyone the survivor tells about their experience has a responsibility to give honest and complete information
about services available and to make sure the survivor has support throughout the process.

Always observe the basic guiding principles:

+ Safety
+ Confidentiality
+ Dignity and self-determination

« Non-discrimination

Keep the number of people informed of the case to an absolute minimum to ensure client confidentiality. The
fewer people involved, the easier it is to ensure client confidentiality.

At all times in the referral process, prioritize survivor and staff safety and security.

NO ACTION SHOULD BE TAKEN WITHOUT THE EXPRESS PERMISSION OF THE SURVIVOR, within the
bounds of the law.

67 UNICEF. (2014). Communities Care Programme: Transforming Lives and Preventing Violence. UNICEF, New York.



You need to review and take into account any mandatory reporting laws and/or policies that require
certain individuals or professionals to report certain types GBV.

Mandatory reporting requirements can create a dilemma because of the potential for conflict with the
guiding principles of respect for confidentiality, dignity and rights of survivors. You will need to
understand any mandatory reporting requirements, including reporting mechanisms and investigation
procedures.

Document procedures for addressing mandatory reporting here. This includes making sure all service
providers are trained to inform survivors about the duty to report certain incidents in accordance with laws
or policies, to explain the reporting mechanism to the survivor and what they can expect after the report is
made.

If relevant, document specific procedures for responding to child survivors based on national laws and
policies related to child protection. Include procedures for:

+ Obtaining consent
+ Action to be taken if there are suspicions that the perpetrator is a family or household member

+ Any mandatory reporting laws relevant to acts of sexual violence against children, and
procedures that will be taken with regard to those laws

+ Referrals to specific organizations skilled in working with child survivors




PATHWAY FOR DISCLOSURE AND REPORTING

Use the following template to fill in details of the referral pathway.

Location:

Survivor tells family, friend, community member.
That person accompanies survivor to a health and/or
psychosocial care provider or other organization.

Medical/health care entry point

Date:

Survivor self-reports to any service provider.

Case management and/or psychosocial support

entry point

Enter name of the health centre(s) in this role.

Enter name of the lead case management agency.

Police/Security

Legal Information and Assistance

contact them.

Enter specific information about the security actor(s)
to contact, including where to go and/or how to

Enter names of services.

Health care

Social welfare and
psychosocial services

Protection and safety
actors

Law enforcement,
legal and justice actors

Insert names of services.

Insert names of services.

Insert names of services.

Insert names of services.




SUICIDE SAFETY AGREEMENT

l, , agree that | will not attempt to cause harm to myself.

| promise to not participate in any activity that could result in intentionally causing myself harm or
death.

If I ever have thoughts of suicide, feel like | want to kill myself and/or have the urge to cause harm to
myself, | will:

1. Remind myself that cares deeply for me and does not want me to harm
myself.
2. Remind myself that when | do | feel a little better.

3. lwill contact the following safety person if | am feeling suicidal. (List contact names.)

| know that does not want me to hurt myself and cares about me very much.

Signed:

Date:




1.A. CONSENT FOR SERVICES

GBV CASE MANAGEMENT STEP STEP 1: INTRODUCTION AND ENGAGEMENT

WHEN TO COMPLETE

At the start of case management services (i.e. Before the survivor starts telling her
story)
e To provide their permission to participate in the case management process.
e To provide their permission for the caseworker to collect and store
information about their case throughout the case management process.

WHO SHOULD COMPLETE
Assigned caseworker to the case together with the survivor or the

caregiver/guardian (in cases of children or persons with disabilities).

PURPOSE OF FORM To record the case’s permission to participate in the case management process, to

collect and store information about their case, and to share information with other
service providers or for reporting purposes

Consent for Services

Did the survivor provide consent to engage in services offered by you? [ ves

Once a case has been opened, caseworkers can create an incident linked to the case file. In the incidents tab there are 5 forms for
gathering incident data. In the first form, GBV Incident, a caseworker will have the opportunity to record whether a survivor provides
consent to release non-identifiable information for reporting.




1.B. SURVIVOR INFORMATION

GBV CASE MANAGEMENT STEP

STEP 1: INTRODUCTION AND ENGAGEMENT

WHEN TO COMPLETE Directly after consent/assent is obtained.
WHO SHOULD COMPLETE Assigned caseworker to the case.
PURPOSE OF FORM To register basic information about the survivor.

Case Status

O open [cClosed [ Transferred [ Duplicate

Name

Option to hide/view name once entered

Click or tap here to enter text.

Survivor Code

Click or tap here to enter text.

Age

Click or tap here to enter text.

Date of Birth

Click or tap here to enter text.

Sex

O male [ Female

Clan or Ethnicity

List only if appropriate/relevant for your context

Country of Origin

List only if appropriate/relevant for your context

Nationality (if different than country of origin)

List only if appropriate/relevant for your context

Religion

List only if appropriate/relevant for your context

Current Civil/Marital Status

[ single [ Married / Cohabitating
[ Divorced / Separated [ Widowed

Number and age of children and other dependents

Click or tap here to enter text.

Occupation

List relevant options for your context

Displacement Status at time of report

[ Resident [1IDP [ Refugee [ Stateless Person
[ Returnee [ Foreign National [ Asylum Seeker

Is the Survivor a Person with Disabilities?

OvYes [ONo

Is the Survivor an Unaccompanied Minor, Separated Child, or
Other Vulnerable Child?

O No [ Unaccompanied Minor
[ Separated Child [ Orphan or Vulnerable Child

Child Survivors (less than 18 years old)




If the survivor is a child, does he/she live alone?

OYes [ONo

If the survivor lives with someone, what is the relation between
her/him and the caretaker?

[ Parent/Guardian [ Relative [ Spouse/Cohabitating [
Other, please specify: Click or tap here to enter text.

If other relation between her/him and the caretaker, please
specify.

Click or tap here to enter text.

What is the caretaker's current marital status?

[ single [ Married / Cohabitating
[ Divorced / Separated [ Widowed
[ Unknown/Not Applicable

What is the caretaker's primary occupation?

Click or tap here to enter text.




2.A. SURVIVOR ASSESSMENT

GBV CASE MANAGEMENT STEP

STEP 2: ASSESSMENT

WHEN TO COMPLETE

After the welcome & introduction,
when assessing the psychosocial,
medical, safety and legal needs of the
survivor linked to the violence she has
experienced.

WHO SHOULD COMPLETE

Assigned caseworker to the case.

PURPOSE OF FORM

To record information gathered on
the case regarding both risks and
needs, as well as strengths and
resources. The information recorded
in this form will be analysed and
used as a base for developing the
case plan.

Survivor Profile

Provide basic demographic information on the survivor, including sex, age and displacement status and any other

relevant information.

Is the survivor a woman, man, girl or boy or other gender identity?
How old is the survivor? Is she a child or adult?

Is she a resident, a refugee or internally displaced person?

Survivor’s family situation (for adults) Adult

survivor’s family situation:

Is she married and/or living with an intimate partner? (If her husband/intimate partner is not
the perpetrator, does he know about what happened to her?)

Does she have children? If so, how many and how old are they? Do her children live with her?
Who are the other family members present in the client’s life on a daily basis? Does the
survivor have other relatives that are present in her life?

Click or tap here to enter text.

Survivor’s current living situation
Does the survivor have a place to live? Where? Who lives in the house with her? Does she live
with her husband/intimate partner? Are there relatives living nearby?

Click or tap here to enter text.

Survivor’s occupation or role
Does the survivor work? Is her work at home? Does s/he have paid employment? Part-time or
full-time? Does the survivor have a special role in the community where s/he lives?

Click or tap here to enter text.

Specific considerations for child survivors

Does she live with her parents? (If her parents or guardians are not the perpetrators, do they
know about what happened to her)? Who are the other family members present in the client’s
life on a daily basis? Does the survivor have other relatives that are present in her life?

Click or tap here to enter text.




Reason for seeking case management services

Identify what problem(s)/concern(s)/issue(s) the survivor is requesting assistance/support for.
These might include: immediate safety, children’s safety, access to economic resources,
medical assistance, perception of others, etc.

Click or tap here to enter text.

Describe what happened to the survivor in the survivor’s own words Describe what
happened in the survivor’s own words (do not suggest).

What happened to the survivor? What is the nature of the violence? When did it occur? What
prompted her to seek services? What are her main concerns? What does she want help with?

Click or tap here to enter text.

Key Assessment Points

Summarize key assessment points with respect to the nature, timing, frequency and severity of the violence reported, who the
perpetrator/s is/are in relation to the survivor and whether he/they have easy access to the survivor, in order to determine risk. Gauge
emotional well-being, ability to keep up with day-to-day tasks, overall sense of safety in the world, and ability to trust others. Identify the
survivor’s needs (safety, health, psychosocial, legal/justice, practical/material, other) as well as her strengths and coping strategies to

determine need for psychosocial support and/or appropriate and timely referrals.

Current situation and imminent risks
Identify situations, circumstances and people that are continuing to harm the survivor or put
her at risk of harm.

Does/do the perpetrator/s know where the survivor is right now? If yes, does the survivor think
that the perpetrator/s may come try to find her here?

When did the incident take place (date/time)? Is survivor bleeding or have an acute injury or in
any severe pain (especially head injuries)? Was there forced vaginal/anal penetration? Was
physical force and/or weapons used? How frequently has survivor experienced violence like this
incident?

What is the relationship between the survivor and the perpetrator? Does the perpetrator have
access to a weapon? Does the perpetrator have easy access the survivor (ex. lives in the same
household, neighbourhood, etc.)? Does the perpetrator have a history of using violence against
others, abusing drugs or alcohol, and/or a history of depression or other mental health issues?

Has survivor sought help previously and/or already received care and treatment? Does the
survivor express any current or past suicidal thoughts? (If so, follow the Suicide Risk
Assessment Protocol)

Click or tap here to enter text.

Safety needs

Will the survivor be in immediate danger when she leaves here? How safe does the survivor
feel at home? (Note: caseworker can use tools such as safety scale to help determine this). Has
the survivor ever tried to get help from anyone else? Has the survivor ever tried to leave? Are
aspects about the perpetrator’s profile or the type of violence that place the survivor in
immediate danger?

Click or tap here to enter text.

Health needs

Does the client require and/or want medical attention? Did the last incident occur within the
past 120 hours? Would the survivor like to know more about medication and exam options? Is
the survivor complaining of physical pain and injury, or bleeding or discharge?

Click or tap here to enter text.




Psychosocial needs
How does the survivor describe her emotional state?

Based on your observations, how would you describe the survivor’s appearance and
behaviour? Is there anything strange or unusual about the survivor’s appearance or behaviour
right now? What is your sense of the client’s level of functioning? (Listen for indications that
the survivor stopped leaving the house, conducting her daily activities, talking with or seeing
family and friends, or her sleep patterns and eating habits are disturbed).

Does the survivor feel sad most of the time, hopeless about her situation or life? Does the
survivor complain of physical aches? Are there other major changes or difficulties the survivor
shares?

What kinds of social supports does the survivor have? Who does the survivor like to talk to or
spend time with outside of her house? Does she have friendships? People whom she can trust?
Who are the survivor’s sources of emotional support? Has she been able to access these social
supports since the incident? How have they helped her? Who/what are the people, elements,
ideas, or experiences in the survivor’s life that she identifies as giving her hope and strength?

What are her existing assets (ex. people, knowledge, skills, income, housing)? Does she have
positive coping mechanisms? What are they? Does religion and/or faith play a part in the
survivor’s life? Has she been able to draw upon her faith and/or religious practice since the
incident? How has doing so helped her?

Click or tap here to enter text.

Legal/justice needs

Does the survivor wish to report to formal authorities and/or take legal action? What are the
risks, benefits, time and costs the survivor should factor in her decision to take legal action? Is
legal recourse an immediate priority for the survivor? What information does the client need
to make a decision about justice? Does the survivor want more information about how her
legal rights and/or options for taking her case through the formal justice system, or the
traditional /informal justice system? Does the survivor understand the differences between
how a case would be handled through traditional vs. formal justice mechanisms?

Click or tap here to enter text.

Practical/material needs

Does the survivor have access to income? Does the survivor have access to food, clothes,
phone credit, transportation, etc.? What are the survivor’s sources of support, including family
and community? Is the survivor’s lack of income impacting her ability to be safe? Is the
survivor’s lack of (or access to) income putting her at risk for violence?

Click or tap here to enter text.

How long did it take you to complete the assessment for this case?

[ Less than 15 minutes
[ 16-30 minutes

[ 31 minutes — 1 hour
[ 1-2 hours

[ More than 2 hours




[ Incident ID &3slall Ay i) a8 ) } [ Client Code :3/dsasdl 3, 1

CONFIDENTIAL 4 ila glaa
Psychosocial Intake & Assessment Form
(= in) (oundl il 73 54
Before beginning the interview, please be sure to remind the client that all information given will be kept confidential, and that they
may choose to decline to answer any of the following questions.

6&:g\ﬁ\ﬁﬁéﬂ\&ﬂ;éﬁd&ﬁg&)&éﬁq)uﬁw\QBM\&O\QQB/M\)ﬁS@ﬁ,%MQgﬂ\Jﬁ
_&M\M@Y\QA@‘

Administrative Information 4,13 il slaa
Staff Code* Report Date* Incident Date* Report by client*? Ja
il gall Jay (R sifa g3) ALRQ i (ala) Ji e Lalal) 5 a3
05/ Jaand)
O VYesaxd ONo Y

Client Information 3/Jsesd) <ila glaa

Date of birth* &t | Sex of Client* | Client's Country of Origin*? | Current civil / marital status™:
sy gl aiad) ) aly (i) 2 gl)
O Female & | O Lebanon ol O Single L e /w2
[0 Male s O Syria L s O Married / Cohabitating
Olrag &2 i aa sl Bz 5 e
O Palesting ¢slawld O Divorced / Separated 3/Jwaiia / 3/ 3las
O Other:&lly e O Widowed / 3/J«)
Displacement status at time of Is the client a Person with Is the client an Unaccompanied Minor,
report*: Disabilities? * 93 8/Jsaall Ja Separated Child, or Other Vulnerable
Ce sa Al el g b o Adla fduald cilalis) Child? * wssas e Jila /8 5/Jseall Ja
TN ONoVY ¢ Al s e (o3 a jaa Jiba ol Juadia *
[ Refugee &/2Y O Mental disability 4:lse 48le) ONo ¥
O Asylum Seeker ¢ sal 3/clla O Physical disability &:xa Z8le) | [0 Unaccompanied Minor < ssas e Jika
[ Resident s /e 00 Both Aadue 5 4lic dile)
[ Foreign National &/ ] O Separated Child Jwsite il
01 IDP 3/z 34 [ Other Vulnerable Child e b ad) Jik
O Stateless Person 4usiall 3/anc Al
O Returnee 3 /xile

Details of the Incident &dall oo Jualds

Stage of displacement at time of incident 2,43l s 5« | Time of day that incident took place*: cuady il < gl
L) g g cidg* Gaal) 48

[ Not Displaced / Home Community ¢ / 2 08 e 0 Morning (sunrise to noon) (s 5 ol 354 () laa
Sl gaiadl) (el 5

O Pre-displacement 23l J& O Afternoon (noon to sunset) «s e s 5 selall () | pac
O During Flight ) ) sl (oael

[ During Refuge s salll L O Evening/night (sunset to sunrise) <5 ¢se) Sl /2l

O During Return / Transit L sl / 33 sall oL (sl 3505 (B 5 Guaddd)

[ Post-displacement 2 _yill aay O Unknown/Not Applicable sday ¥/—as y2a e

Incident location / Where the incident took place*®: &sal) cad g (il [ Lslal) a8 g

O Client's Home #/Jaaxd) J 3ie O Check Point sl jals

O Perpetrator's home 3/ Sl J e O Security institution Al e 5e

O Border 2521 [ Shelter / Safe House s s/ ol ca

[ Garden/ Open Field Jsale ye (lSa/ diaall O Street & s

[ Health Center / Hospital saall S all/ La&iwdl [ Registration/Distribution Settings / <acluall ay 5 5 4l

O Market / Shopping Center G sl < sl

O Police / Prison ada_y&llf (sl O Transportation J& 4w

O Religious Center (Mosque, Church) (2 X O WASH facilities (s>l <a_nall 5 slaall (38 1

(S | 3naia) O Work Place (factory, office) («iSe ,gas) dee (1S4

O School/Education institution 4w jae/ daeslai 4sse [ Informal Tented Settlement (oes) e ade
O Other <y ye:
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[ Incident ID &slall &, i) o3 ) }

[ Client Code :8/Jsaxdl 3y }

Incident Area*® Governorate*® O Hamasles Village:* 4, 2!l
Lo b g ) Liaialf Lsblal) O Al-Hasakah4Swall [ Homsuaea
A5aal O Beirut < 5 O Aleppois O Idlib<a)
O Syriak s~ O Mount Lebanon [ Ar-Ragqah? ) CLatakigas )
O Lebanon ol ol dus O As-Suwayda ) ol [Quneitra 5 kil
O Iraq &=l O North JWeid) O Daraa \e » O Rif Dimashqcaies <
O Other; &lls e O Begaa g¢'aill O Deir ez-Zor 22 [0 Damascus s
O South «siall 550 O Tartusoe sb b
[ Nabatiyeduasi) O Other: <lly e

Account of the incident/Description of the incident L&iall Caca o/A3NAll (e y &

Type of incident/violence* :dislall/ciial) ¢ 4
(Please select only ONE of the below. Refer to the GBVIMS
GBYV Classification Tool for further clarification.):
g 5ol (S sl ol e, dad aal g A Lasl =)
) Cainll e sleal) 3 1l playy daleiall Caguail) <l gl )
(el g sl e
O Rape —L=ic)
(includes gang rape, marital rape)
(‘ﬁ}j\ claie Yl Gcl.a;l\ Claie W Jady 138 )
[0 Sexual Assault i ¢l4ic)
(includes attempted rape and all sexual
violence/abuse without penetration, and female
genital mutilation)
IO inll JISE apan 5 laie ) A lae Cpanay)
45l byl ey 585 6z sls Jgemn (50 (ouiall
(ouads A bl sliac )
O Physical Assault 52 ¢)ic)
(includes hitting, slapping, kicking, shoving, etc. that
are not sexual in nature)
ol Laa @y e g adall g JS g adiall g o pall (panaly)
(s gl
O Forced Marriage s &l )5
(includes early marriage) (LSl #1530 Jads 138)
[ Denial of resources, opportunities or services
Slassll s il 5 3l sall (30 e s
(includes denial of inheritance, earnings, access to
school or contraceptives, etc) cx Glasall Jady 134 )
o A aall Gl e plaadl ) ALl o) &Y
(o deall gin s e J gl
O Psychological / Emotional Abuse
dalalall / Gl 3Ly
(includes threats of violence, forced isolation,
harassment / intimidation, gestures, etc) Jeda 132 )
(. saill Ay )lal) Al jall | Caially gl

¢ \sfjjz-c)l} e aluall dalal) Ciianas Ja 1
Mbaie )" Ll e Balall Cilia € an dlaY) cailS 1)
& A Bl g g5 ) daatl et € Y AaY) S 1)
Al
4 st ya e Luia Yol Lgie alaal) Zalall i’ Ja 2

& A Balall g 55 A daatl aind € Y AlaY) s 1)
Al
a2 haie] Lgie aduall Lol Ciiaai Ja .3

Mg glaie]" Ll e Balall Calin € ans AaY) cuilS 1)

& AU Bl g 55 Y daatl el € Y Ala) cailS 1)
Al
S5 153 A gl) Bidlall culS Ja 4

M bzl 3 Ll e Bl (e € axd AlaY) calS 1)

b M DBalall g 55 ) el paind € Y AlaY) calS 1)
A
s asll o 3 sall (e Bla ya Lgie dlaall Dalall Ciiaai o 5
geilerall
e Jhaoa" gl e Balall Cila € ani dlaY) S 1)
" laadl) gl (il ol 2 ) gl
AUl Bl g 65 ) deal e € Y DAY il 1)
A
0 pilalall/Apusdil) Alalaall 36 ) Lgie aduall Lidall Ciianai Ja 6
Aalae el Lol e LBalall Clin € ans aY) culS 1)
Magilale /A iy
A Lol g 55 ) Jeal el € 3L Ala) S 1)
A
g sl o 2lal Caiall OV (e Al Lgie aladl Balad) Ja 7
felaiay)
sale) Jsla s 1 &80 ic 45 pe ol € and LlaY) CailS 13)
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[ Incident ID &slall &, i) o3 ) }

[ Client Code :8/Jsaxdl 3y }

O Non-GBV (specify) =ia¥ ¢ gl
(32)

AP RUF KENYR ¢l e Bae Aalall Caiad ¢l gla S 1)) Balad) Cayial
(A Caias & eliselus dlile (o il (e llal
Al Caie aa ¥ 4l e Balal) Caia € Y Ala ) culS 1)

"aelia¥l g gl e

Was this incident a Harmful Traditional Practice*°?

3 )l Al s jlee A3alall s3a cuilS Ja
ONo ¥
[ Honor Violence <l —aic

O Threat of Honor Violence «a & da ya dags

O Forced Marriage ¢ 3 z!35)
[ Forced Prostitution s _wall ¢l
O Other <y e

Were money, goods, benefits, and / or services
exchanged in relation to this incident*? Jl Jals a3 Ja
Balall o2a Jlie ladd i/ 5 ailia S/ 5 alu i/ 5

COONo ¥

[ Yes px

Type of abduction at time of the incident*® &) =8 y ULiaAY) &

O None v~ O Forced Conscription (s_olal axas [ Trafficked a3

sUaiay)

[ Other Abduction / Kidnapping = Jal g

Has the client reported this incident anywhere else?* (If yes, select the type of service provider )

(Ae2al)
ONo ¥
O Yes, other GBVIMS organization, s
s eldall g gl e il
O Yes, non-GBVIMS organization, sp
2 eldalyl g gl e

3530 f 50 AL o and ol sall QIS 13 $A1 (Sa (o) 8 Aalall o3 e Janll &l Ja
PECfy: (o b e 5 caxs GBVIMS ially Ailaiall il shaal) 5 lal alai e Jaxs dalaia

eCify: s ¢ani GBVIMS a3all Caially dabaial) e shaall 5100 alii e Jons Y dalaie

Has the client had any previous incidents of GBV perpetrated against them?* &)l ¢ £ 65 6¥ Jaandl (22 25 Ja

fa Slaial) £ ol o Al Ciial)
COONo ¥ O Yespx

If yes, include a brief description ;1 3a se lea s 38 ) canis dlaY) S 13)

Alleged Perpetrator Information ass jall Lsall S5 0 oo cila glaa

Number of alleged perpetrator(s)*
Cpa g Jall Baad) S pa 230

O 1

02

O3

O More than 3 ¢ S
O Unknown <oy e ne

Alleged perpetrator(s) sex* i
poe Jall ABaal) (i paf i 1o

O Male _s3

O Female &

[ Both 4] 5 ) S3

Age* el

O Adult 231

O Minor ald

O Adult & Minor  _wald 5 a3

Alleged perpetrator relationship with survivor * ase jall Lsal) i ya dde
8/ Jpardly

O Intimate partner / Former partner ¢t <l i [ azes &by 14

O Primary caregiver (-l 4ule )l aaia

00 Family other than spouse or caregiver e ) axia ol z 53l e Al e gac
O Supervisor / Employer Jeall cialia / s yia

O Teacher / School official 4w Js3ma / (2

[ Service Provider 4exa axia

O Host Family 44yt dlile

O Landlord <l casba

O Cotenant / Housemate ¢Sud) (& Jae ) / Jlaa¥) (& &l jLia

O Schoolmate 4w y» Jse )

O Family Friend / Neighbor _ls / aliall 33a

O Other refugee / IDP / returnee il / Glals = 56 padl [ (Y

O Other resident community member aiall acisall (o JAI gac

O Other &lly e

O No relation 48e aa 53 Y

O Unknown <y e ne

Main occupation of alleged perpetra
O Armed Forces 4 sSall daluall (5 6l
O Armed Group  4sluw Cile sena
Ludialae/ad gall dayls pe

O Farmerg ) =

[ Teacheris e

00 NGO Staffise sSa e dabaie; ol 5o

tor *O ase jall i all Jae sl ddida
O UN Staff sasiall sl cala 5
[0 Community Leader a<iss X8
e
O Religious Leader i ax
[ Service Provider 4exa axia

O Faith Based Worker s dalaie; Cals g
Qi A sSs

O Unemployed Jall e Jhale

O Unknown s ma &

O Other <y e

O Civil Servanti 52 —al sa
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[ Incident ID &salall A, i) 28 ) } [ Client Code :3/dsasd) 34, }

Planned Action / Action Taken: Any action / activity regarding this report () : LIA5) alaw Al ) 33451 &gl aY)
A Vg (glaia ¢

Who referred this survivor to you? * e} Jaaadl 138 Jai s

O Self-Referred 413 Al O Teacher/School Official 4w s J 5 smsa/ 320

[ Health/Medical Services aula/imia cileadll K [0 Safe House/Shelter ! s} 38 o/l lale

O Community or Camp Leader s ) (Ase aainae xild O Livelihood Program fiuall Jaw zeali 5

O Legal Services 4 58 cladaldl 380 ja O Other Humanitarian / Development Actor 2 s 5 4ea

00 Police/Other Security Actor s AT &iel e (gl Alayll (gsatll 5 iy dasl) Jlae
O Psychosocial/Counseling Services 4msdill ilaxdll 3S) s [ Other Government Service Al 4 sSa Gladd S 5

dpclaiay) O Other IRC Program IRCA! )&l gl
OOther (specify):  (33>) <y e
Was client referred to a safe house/ shelter? * Referral Details: WY Jualis
o) 53 JSpalnal lada () Sl Jaf o
O Yes o=
O No - Service provided by your agency leiead 4easll /Y
Shils

O No - Service already received from another agency / ¥
@A A5 U8 e Laddll a5 o

[0 No - Service not applicable (ki ¥ dexall /¥

O No - Referral declined by survivor allay! (i ) 5 /Y
I No - Service unavailable 4slie e deaall /Y

Was client referred to medical services? * Referral Details: AaY) Jualds
A phallfdaall claadl) ) Jaeadl Jaal Ja

[ Yes px

O No - Service provided by your agency leiess daxall /Y
ShllS

O No - Service already received from another agency / ¥
@A) AS 5 U8 (e Laddll a5 o

[0 No - Service not applicable (ki ¥ deaall /¥

O No - Referral declined by survivor allay! (i ) 5 /Y
I No - Service unavailable 4alie e deaall /Y

Was client referred to psychosocial services? * Referral Details: AaY) Jualds
$hudil) claddll ) Jeand) Jaal Ja

[ Yes p

O No - Service provided by your agency leiead deasll /Y
SHIS

O No - Service already received from another agency / ¥
Lg)';\:\.ﬂsjdﬁwhdﬂ\ ﬁisﬁeﬁ

O No - Service not applicable (ki ¥ deaall /Y

O No - Referral declined by survivor allaY! (a5 /Y
O No - Service unavailable 4alic e deaall /Y

Does the survivor want to pursue legal action?* 4 sildll Cie) jaY¥) dayliag 3/Jrand) & Ja
O Yes ~~ O No ¥ O Undecided at Time of Report &l &y A any 5 i

Did you refer the survivor to legal assistance Referral Details: 4aY) Jualis
services?* T4 gl cilaadd) 38 ya ) AlaY) cud Ja

[ Yes p

O No - Service provided by your agency leiead deasll /Y
SHIS

O No - Service already received from another agency / ¥
Lg)';\:\.ﬂsjdﬁwhdﬂ\ ﬁisﬁeﬁ

O No - Service not applicable (ki ¥ deaall /Y

O No - Referral declined by survivor syl (a5 /Y
O No - Service unavailable 4alia e deasll /Y
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[ Incident ID &3slall Ay i) a8 ) } [ Client Code :3/dsasdl 3, 1

Was client referred to a security / protection services?* | Referral Details: 4 Jualis
s AT Al Aga ) 51 Ak ) dpend) il O

O Yes px

O No - Service provided by your agency leiess daxall /Y
SillS 4

O No - Service already received from another agency / ¥
@A AS 5 B (e Al anads o5

0 No - Service not applicable (ki ¥ dexall /¥

O No - Referral declined by survivor syl (a8 5 o3 /Y
O No - Service unavailable 4salic e daxall /Y

Was client referred to Livelihoods services? * Referral Details: 4y Jualds
0t Jaw latd ) Jraad) Jiai Ja

O Yes axi

I No - Service provided by your agency 43l /¥
Shills 4 l.g."mﬁ

O No - Service already received from another agency
A NS 38 e dasdl) anai a3 [ Y

0 No - Service not applicable (aii ¥ 4aadll /¥

[ No - Referral declined by survivor 4y (b & /¥
[ No - Service unavailable 4alis y& dasil) ¥

Was client referred to Education services? * Referral Details: 4y Jualds
el cilasd ) Juand) Jaal Ja

O Yes o

I No - Service provided by your agency 4sail) /¥
SillS g Lgiad

O No - Service already received from another agency
A Ay U pa daddd) apali a3 [ Y

[0 No - Service not applicable (aii ¥ 4aadll /¥

I No - Referral declined by survivor 4! oxb ) ai /¥
O No - Service unavailable 4atis ,& 4eaidl Y

Assessment Points axiill bl

Describe the client's emotional state at the Describe the client's emotional state at the end of the
beginning of the interview (mark all that apply): <= | interview (mark all that apply): 4gs 2 Jaeall dpdll) Alal) Cinaa
O AS) aaa (Say) Allaal Ay (8 Jaead] Al A LAl

(15 S O Calmer than at the start of interview (2 4sle <l Laa faal
O Scared / Fearful (8)<aia gl

O Sad / Depressed(s)eiSe/(5) i O Similar to that at the start of interview 4uls cuils LaS Lakas

O Anxious / Nervous (8)ssias (8)ca [0 More upset than at the start of interview Lkl g Luzé jis)
O Angry(3)uals O Other, specify<lls ,e

O Calm(3) s
O Other:éltd &

Will the client be safe when she or he What actions were taken to ensure client's safety? (mark all that
leaves? Sl pal) die (laly 3/dsanl (s Ja | apply)

(3l Jba e SSI aaad (Sa) Sl Aadls Glasal 33l Cilel Y L
OYesaxd CONo¥  Ifno, why not: «¥ 1) [ Safety Plan Created 4abuw 4 asauai o

&Y 13l O Referral to Community Based Support ac2 (e J soanll AUAY) Cuad
[ Referral to Safe Housecsl tald Ay cuas

[ Service provider to follow-up 4Aad) Aaslia; Aaddd) asia a gy g

O Other Action Taken (aadll (s ) &lld e

PSS Intake form — Lebanon April 2013 KC-5/6



[ Incident ID &3slall Ay i) a8 ) } [ Client Code :3/dseal} 3a, }

If raped, have you explained possible health consequences of rape to the client (and/or to guardian based on
assessment capacity and best interest of client if under 14)? laiaall daual) Gl gl iyl & claidy) s b
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Did the client give their consent to share her/his non-identifiable data in your reports? * A 3/Jsaall <yf 381 5 Ja
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3.A. ACTION PLAN

GBV CASE MANAGEMENT STEP STEP 3: CASE ACTION PLANNING
WHEN TO COMPLETE Following the assessment in order to address the needs identified.
WHO SHOULD COMPLETE Assigned caseworker to the case. It is strongly encouraged that the supervisor

approves the case plan once finalized by the caseworker

PURPOSE OF FORM To record and plan the agreed upon interventions needed to address
her needs and support her wellbeing as identified during the
assessment.

ACTION PLAN

Type of Need [0 safehouse Service

[ Health/Medical Service
O psychosocial Service

[ Police/Other Service

O Livelihoods Service

[ child Protection Service
[ Education Service

[0 NFI/Clothes/Shoes Service
[ water/Sanitation Service
[ Registration Service

O Food Service

[ cash Assistance

[ Personal Goal

[ other Service

Describe the action plan to address this need Click or tap here to enter text.

Type of intervention O Personal Goal or Service
[ Referral Service

How will the survivor access this service? [ Referred

[ Service provided by your agency

[ Services already received from another agency
[ Service not applicable

[ Referral declined by survivor

[ service unavailable

Did you receive informed consent from survivor to O Yes

release personal Information for the purpose of 1 No

referrals?

Specify Name, Facility or Click or tap here to enter text.

Agency/Organization as applicable

Appointment Date Click or tap here to enter text.




Appointment Time

Click or tap here to enter text.

Service Provider

Click or tap here to enter text.

Service Location

Click or tap here to enter text.

Notes

Highlight challenges, resources and other relevant
considerations

Click or tap here to enter text.

If mandatory reporting laws apply, did you report the
incident to the police/public authorities?

Yes
No
Not applicable

If yes, did you inform the survivor and/or her
caregiver of the mandatory reporting laws prior to
making the report?

Yes
No
Not applicable

Was the service provided?

ooo|ooo|ooaga

Yes
No
Not applicable

If yes, when was the service provided?

Click or tap here to enter text.

Details about action taken

Click or tap here to enter text.

How long did it take you to develop the Case Action
Plan with the survivor for this case?

OoOoooOoo

Less than 15 minutes
16-30 minutes

31 minutes — 1 hour
1-2 hours

More than 2 hours




3.B. SAFETY PLAN

GBV CASE MANAGEMENT STEP

STEP 3: CASE ACTION PLANNING

WHEN TO COMPLETE Following the assessment when safety concern was
identified.

WHO SHOULD COMPLETE Assigned caseworker to the case. It is strongly
encouraged that the supervisor approves the safety
plan once finalized by the caseworker.

PURPOSE OF FORM To record and plan how to mitigate the risk (impact

and likelihood of the violence) for survivors who are
in continuous danger in their living environment.
This is particularly relevant for survivors of intimate
partner violence (IPV).

Is a safety plan needed for this case?

Complete the below safety plan WITH the survivor if there are threats to the
safety of the survivor in relation to the incident, she sought case management
for. The safety plan should be realistic, easy to remember, and based on the
survivor’s situation and what SHE wants to do. Safety plans look different for
every survivor. This means survivors do not need to answer every question on
the safety plan, only the questions that are useful to her. Prioritize the
questions most supportive of each individual survivor’s safety needs. Safety
plans can be re-visited and revised. Remember, the most dangerous time for
an IPV survivor is when she is trying to leave the perpetrator.

O ves
O No

Was a safety plan developed with the survivor (if
applicable)?

O Yes
O No

Safety Plan Completion Date

Click or tap here to enter text.

Identify safety concern (in survivor’s words)

Click or tap here to enter text.

RESOURCES

Economic / material
Name the resources | am using now that | have, that can help me stay safe in
following categories

Click or tap here to enter text.

Relationships

Click or tap here to enter text.

Community help

Click or tap here to enter text.

Other

Click or tap here to enter text.




SAFETY PREPAREDNESS

What steps did the survivor identify as options to minimize risk of further harm
for herself (and her children) before violence occurs (safety preparedness)?

Examples could include: The survivor will agree on a code or signal with friends,
neighbors or family, and if she needs help she will then communicate using that
code, for example, if she cannot talk in front of the perpetrator; The survivor will
gather some basic things and important documents, and leave these things in a
place where she can reach them if she has to leave her home (list those things);
The survivor will teach her children that when the violence starts they should go
to a specific place; The survivor will come up with a code word or a signal with
her children so that she can safely tell them when they should leave. Please
refer to the Safety Planning tool for the full list of guiding questions to discuss
with the survivor.

Click or tap here to enter text.

SAFETY STRATEGIES

What actions did the survivor identify as options to mitigate risks when
violence happens (safety strategies)?

Examples could include: The survivor can recognize some patterns in the
abuser’s violence that may tell her when he is about to become violent, such as
(certain times of the day or week, when he is around certain friends, when he is
using drugs or drinking, etc.): The survivor can identify the pattern of violence
or when the violence starts; If the survivor has to leave her home for a few days
or more, she knows where to go; The survivor will check with friends, family, etc
to find out if they will let her stay with them if she needs to leave; The survivor
will check with these people to find out if they would lend her money or food in
an emergency. Please refer to the Safety Planning tool for the full list of guiding
questions to discuss with the survivor.

Click or tap here to enter text.

STEPS AFTER LEAVING

What steps did the survivor identify as options to minimize risks after leaving
her home/community if she chooses to do so?

Examples could include: The survivor knows how to deal emotionally if people
blame her for leaving; The survivor knows who talk to for support; The survivor
recognizes the trauma and stress that the situation has caused her; The survivor
knows what to do to make her feel stronger.

Click or tap here to enter text.

How long did it take you to develop the safety plan with the survivor
for this case?

Less than 15 minutes
16-30 minutes

31 minutes — 1 hour
1-2 hours

More than 2 hours

OoOooono




5.A. FOLLOW-UP

GBV CASE MANAGEMENT STEP

STEP 4 and 5: IMPLEMENT THE CASE ACTION PLAN AND FOLLOW-
upP

WHEN TO COMPLETE Whenever a follow-up is conducted at any point during the case
management process for the opening of the case until case closure. The
frequency of follow-ups should be linked to the survivor’s needs and risk
level.

WHO SHOULD COMPLETE Assigned caseworker to the case.

PURPOSE OF FORM To record information on the follow-up with the purpose to confirm that specific
actions have been taken and services are provided (or to identify and address
barriers in accessing services) and to monitor the survivor’s situation. This form
also tracks progress made towards goals set in the initial action plan.

FOLLOW-UP

Date of follow-up session

Click or tap here to enter text.

Type of service provided by me/my
organization

[0 safehouse Service

[ Health/Medical Service
O psychosocial Service

[ police/Other Service

[ Legal Assistance Service
[ Livelihoods Service

[ child Protection Service
[ Education Service

[ NFI/Clothes/Shoes Service
[0 water/Sanitation Service
[ Registration Service

[ Food Service

O other Service

Comments

What did the survivor tell you? What additional
needs does she have? What challenges did you face
in the follow-up session (e.g. survivors did not
present)?

Click or tap here to enter text.

Is there a need for further follow-up visits?

O Yes
O No

If yes, when do you recommend the next visit to
take place?

Click or tap here to enter text.

Did the survivor share any new needs or concerns
during the follow-up appointment?

O Yes
O No

If yes, please describe the needs and revise the Case
Action Plan section accordingly.

Click or tap here to enter text.




If needs are met, do you recommend that the case
be closed?

If not, please update the Case Action Plan section
accordingly to address the need(s)

[ Yes
[ No
[ Not Applicable or needs not met

How long did it take you to complete the follow-up
for this case?

[ Less than 15 minutes
[ 16-30 minutes

[ 31 minutes — 1 hour
[ 1-2 hours

[ More than 2 hours

PROGRESS MADE TOWARDS GOALS

Progress towards Safety goals

O N/A
O In progress
O met

Explain Progress towards Safety goals:
Click or tap here to enter text.

Progress towards Health care goals

O Nn/A
[ In progress
O Met

Explain Progress towards Health care goals:
Click or tap here to enter text.

Progress towards Psychosocial Support goals

0 n/a
[ In progress
O Met

Explain Progress towards Psychosocial Support goals:
Click or tap here to enter text.

Progress towards Justice/legal goals

Progress towards legal/justice goals:
O Nn/A

[ In progress

O met

Explain Progress towards Justice/legal goals:
Click or tap here to enter text.

Other goals (list here)

Click or tap here to enter text.

Progress towards other goals

O Nn/A
[ In progress
O Met

Explain Progress towards other goals:
Click or tap here to enter text.




6.A. CASE CLOSURE

GBV CASE MANAGEMENT STEP

STEP 6: CASE CLOSURE

WHEN TO COMPLETE When case closure criteria are met, and in discussion with the survivor
(when possible)

WHO SHOULD COMPLETE Assigned caseworker with the approval of the supervisor.

PURPOSE OF FORM To record information on the closure of the case.

Case Closure Date

Click or tap here to enter text.

Case Status

O open [closed [Transferred [ Duplicate

Closure Assessment

Click or tap here to enter text.

CLOSURE CHECKLIST

Case Closure Reason

[ Survivor's needs have been met to the extent possible

[ There has been no contact with survivor for a specified period (e.g.,
more than 30 days)

[ survivor requests to close the case

[ survivor left the area or no longer lives there

[ The case was transferred to another organization

[ The case was closed because of funding constraints of the service
provider

Explain

Click or tap here to enter text.

Survivor’s safety plan has been reviewed and is in
place

O Yes
O No

Explain (safety plan): Click or tap here to enter text.

Survivor’s needs have been met as described in the Case
Action Plan

O Yes
O No

Explain (complete and satisfactory):
Click or tap here to enter text.

The survivor client and caseworker agree that no further
support is needed

O Yes
O No

Explain (no need for further support):
Click or tap here to enter text.

Survivor has been informed that she can resume services at
any time

O Yes
O No

Explain (resuming services):
Click or tap here to enter text.




Case supervisor has reviewed case closure/exit plan

O Yes
O No

Explain (case review): Click or tap here to enter text.

How long did it take you to complete the case closure for
this case?

[ Less than 15 minutes
[ 16-30 minutes

[ 31 minutes — 1 hour
[ 1-2 hours

O More than 2 hours




2.B. PSYCHOSOCIAL FUNCTIONALITY SCALE™

GBV CASE MANAGEMENT STEP STEP 2: ASSESSMENT

WHEN TO COMPLETE In the Interagency GBV Case Management Guidelines, this corresponds to Step 2
Assessment, Section 3: Psychosocial Needs and Support.

e For a one-time measure of psychosocial well-being and/or felt stigma: The tool
only needs to be administered once. We recommend that the monitoring tool
be administered only after a minimum of three visits, in order for the most
urgent needs of the survivors to be addressed and to give time for trust-
building. In order to interpret the score, refer to Part 3 of the IRC GBV Case
Management Outcome Monitoring Toolkit

e To measure improvement of women and older adolescent girls’ recovery over
time during case management: To monitor change in survivors’ well-being over
time, the monitoring tool questionnaire should be administered at baseline
(typically, the fourth case management session with a survivor) and again after
three additional sessions (typically at session 7). If possible, complete a final
questionnaire at the end of the case management intervention plan, if it
exceeds case management seven sessions. Part 3 of the IRC GBV Case
Management Outcome Monitoring Toolkit provides information on how to
interpret the scores and level of change over time.

WHO SHOULD COMPLETE Assigned caseworker to the case.

PURPOSE OF FORM The Psychosocial Functionality Scale is a 10-item questionnaire that measures
women and older adolescent girls” ability to carry out important tasks in their daily
lives. With each client, you can choose to administer only one of the scales, or you
can administer both of the scales (either during the same case management session
or split across two sessions), depending on what aspects you and the client agree
together to monitor.




PSYCHOSOCIAL FUNCTIONALITY SCALE

This tool can be used by GBV case managers, as part of the survivor’s psychosocial assessment. It takes approximately 10-20 minutes to
administer each of the questionnaires. The monitoring tool should be administered only after a minimum of three visits, so that the most
urgent needs of the survivors are addressed and to allow time for trust-building.

For a one-time measure of psychosocial well-being, the tool only needs to be administered once.

To monitor change in survivors’ well-being over time, the questionnaire should be administered at typically, the fourth case management
session with a survivor and again after three additional sessions (typically at session 7). If possible, complete a final questionnaire at the
end of the case management intervention plan, if it exceeds case management seven sessions.

With each client, you can choose to administer only one of the scales, or you can administer both of the scales (either during the same
case management session or split across two sessions), depending on what aspects you and the client agree together to monitor. The
scales have been tested and validate for use with female survivors, 15 years old and over. The toolkit is not suitable for use with girls 14
years old or younger. For instructions on how to score, see the GBV Case Management Outcomes Toolkit.

Explain to the client: | will ask you about specific tasks and activities. Thinking about the last four weeks, please tell me how difficult it is
for you to carry out these activities. You will tell me if it is

* Not difficult at all

e Difficult

e Alittle bit difficult

e Very difficult

e So difficult that you often cannot do it

Giving advice to family members Not difficult at all (0 pts)
A little bit difficult (1 pt)
Difficult (2 pts)

Very difficult (3 pts)

So difficult that you often cannot do it (4 pts)

Exchanging ideas with others Not difficult at all (0 pts)
A little bit difficult (1 pt)
Difficult (2 pts)

Very difficult (3 pts)

So difficult that you often cannot do it (4 pts)

Uniting with other community members to do
tasks for the community

Not difficult at all (0 pts)

A little bit difficult (1 pt)

Difficult (2 pts)

Very difficult (3 pts)

So difficult that you often cannot do it (4 pts)

Asking/getting help from people or
organizations when you need it

Not difficult at all (0 pts)

A little bit difficult (1 pt)

Difficult (2 pts)

Very difficult (3 pts)

So difficult that you often cannot do it (4 pts)

Making important decisions about
daily life

Not difficult at all (0 pts)

A little bit difficult (1 pt)

Difficult (2 pts)

Very difficult (3 pts)

So difficult that you often cannot do it (4 pts)

OO000O0O (00000 | 00000 (ooOooo|jooooaa




Taking part in family decisions

Not difficult at all (0 pts)

A little bit difficult (1 pt)

Difficult (2 pts)

Very difficult (3 pts)

So difficult that you often cannot do it (4 pts)

Learning new skills

Not difficult at all (0 pts)

A little bit difficult (1 pt)

Difficult (2 pts)

Very difficult (3 pts)

So difficult that you often cannot do it (4 pts)

Concentrating on your tasks or responsibilities

Not difficult at all (0 pts)

A little bit difficult (1 pt)

Difficult (2 pts)

Very difficult (3 pts)

So difficult that you often cannot do it (4 pts)

Interacting or dealing with people you
don’t know

Not difficult at all (0 pts)

A little bit difficult (1 pt)

Difficult (2 pts)

Very difficult (3 pts)

So difficult that you often cannot do it (4 pts)

Keeping your household clean

OO0O00O0 (00000 |0oo0oo | ooooo|(ooood

Not difficult at all (0 pts)

A little bit difficult (1 pt)

Difficult (2 pts)

Very difficult (3 pts)

So difficult that you often cannot do it (4 pts)

Score

Click or tap here to enter text.

Notes

GBV CASE MANAGEMENT STEP

Click or tap here to enter text.

STEP 2: ASSESSMENT




WHEN TO COMPLETE In the Interagency GBV Case Management Guidelines, this corresponds to Step 2
Assessment, Section 3: Psychosocial Needs and Support.

e For a one-time measure of psychosocial well-being and/or felt stigma: The
tool only needs to be administered once. We recommend that the monitoring
tool be administered only after a minimum of three visits, in order for the
most urgent needs of the survivors to be addressed and to give time for trust-
building. In order to interpret the score, refer to Part 3 of the IRC GBV Case
Management Outcome Monitoring Toolkit

* To measure improvement of women and older adolescent girls’ recovery
over time during case management: To monitor change in survivors’ well-being
over time, the monitoring tool questionnaire should be administered at
baseline (typically, the fourth case management session with a survivor) and
again after three additional sessions (typically at session 7). If possible,
complete a final questionnaire at the end of the case management
intervention plan, if it exceeds case management seven sessions. Part 3 of the
IRC GBV Case Management Outcome Monitoring Toolkit provides information
on how to interpret the scores and level of change over time.

WHO SHOULD COMPLETE Assigned caseworker to the case.

PURPOSE OF FORM The Psychosocial Functionality Scale is a 10-item questionnaire that measures
women and older adolescent girls” ability to carry out important tasks in their daily
lives. With each client, you can choose to administer only one of the scales, or you
can administer both of the scales (either during the same case management session
or split across two sessions), depending on what aspects you and the client agree
together to monitor.

FELT STIGMA SCALE

This tool can be used by GBV case managers, as part of the survivor’s psychosocial assessment. It takes approximately 10-20 minutes to
administer each of the questionnaires. The monitoring tool should be administered only after a minimum of three visits, so that the most
urgent needs of the survivors are addressed and to allow time for trust-building.

For a one-time measure of felt stigma, the tool only needs to be administered once.

To monitor change in survivors’ felt stigma over time, the questionnaire should be administered at typically, the fourth case management
session with a survivor and again after three additional sessions (typically at session 7). If possible, complete a final questionnaire at the
end of the case management intervention plan, if it exceeds case management seven sessions.

With each client, you can choose to administer only one of the scales, or you can administer both of the scales (either during the same
case management session or split across two sessions), depending on what aspects you and the client agree together to monitor. The
scales have been tested and validate for use with female survivors, 15 years old and over. The toolkit is not suitable for use with girls 14
years old or younger. For instructions on how to score, see the GBV Case Management Outcomes Toolkit.

Explain to the client: | will ask you about specific tasks and activities. Thinking about the last four weeks, please tell me how much you
have had these thoughts and feelings. You will tell me if it is:

e Notatall

e Alittle bit

e A moderate amount
e Alot




Feelings of worthlessness, of having no value

Not at all (O pts)

A little bit (1 pt)

A moderate amount (2 pts)
Alot (3 pts)

Feeling detached or withdrawn from others

Not at all (O pts)

A little bit (1 pt)

A moderate amount (2 pts)
Alot (3 pts)

Feeling badly treated by community members

Not at all (O pts)

A little bit (1 pt)

A moderate amount (2 pts)
Alot (3 pts)

Feeling shame

Not at all (O pts)

A little bit (1 pt)

A moderate amount (2 pts)
Alot (3 pts)

Blaming yourself for past events

Not at all (O pts)

A little bit (1 pt)

A moderate amount (2 pts)
Alot (3 pts)

Feeling rejected by everybody

Not at all (O pts)

A little bit (1 pt)

A moderate amount (2 pts)
Alot (3 pts)

Feeling stigma

Not at all (O pts)

A little bit (1 pt)

A moderate amount (2 pts)
Alot (3 pts)

Wanting to avoid other people or hide

Not at all (0 pts)

A little bit (1 pt)

A moderate amount (2 pts)
Alot (3 pts)

Feeling like your family gazes at you like they
are blaming you

Not at all (0 pts)

A little bit (1 pt)

A moderate amount (2 pts)
Alot (3 pts)

Feeling like community members gaze at you
like they are blaming you

Not at all (0 pts)
A little bit (1 pt)
A moderate amount (2 pts)

o000 | 0000|0000 (0000|0000 o000 | Ooooo |oooo ) oooo)oooao

Alot (3 pts)
Score Click or tap here to enter text.
Notes Click or tap here to enter text.




6.B. CLIENT FEEDBACK FORM

GBV CASE MANAGEMENT STEP STEP 6: CASE CLOSURE

WHEN TO COMPLETE This form should be completed at the end of the
case management process, or after 6 months
(whichever is the shortest period).

WHO SHOULD COMPLETE Supervisor of the caseworker or another caseworker
than the one who managed the case during an
interview with the survivor.

PURPOSE OF FORM To record feedback on the level of satisfaction
regarding the quality of services provided and to
identify areas for improvement.

Client Feedback

Client feedback surveys provide an opportunity for clients to give feedback on the services they received and key information to help your
organization identify what is working well, possible challenges, and what needs to be improved in terms of service delivery.
The Client Feedback Survey can be given at case closure, when

e Survivor’s needs have been met as described in the Case Action Plan

e Survivor’s needs have been met to the extent possible

e Survivor requests to close the case

The completion of a Client Feedback Survey should be voluntary and is anonymous. It is a means to elicit feedback on services to improve
programming. In contexts where survivors may only seek services once, your organization may decide to use the Client Feedback form at
the end of the first session, if it is feasible to do so.

In contexts where survivors receive services for longer periods of time, you can also consider administering client feedback surveys more
frequently (e.g. on a monthly or quarterly basis).

The process for using them with a survivor should be as follows:
1. Explain to the person that the purpose is for you and your organization to improve your services, and that their feedback is valued.
2. Inform the person that the information will remain anonymous and that it will not impact the services they currently receive or may
need in the future. And ultimately, it is their choice as to whether they complete the survey.
3. Adifferent caseworker, supervisor or other relevant staff member should be the one who gives the survey to the person and collects
it from them at the end. For literate clients, this can be done independently through a paper form or an electronic form (handheld
device) in which the person does not have to provide their name, just the name of the caseworker with whom they worked.

Closure Assessment Click or tap here to enter text.




Questionnaire administered by:
Instructions for staff:

1.

Identify who on your team is going to administer the feedback form.
Identify whether it will be done in writing (giving the person the
questionnaire to complete themselves) or whether a staff member will ask
the questions and record the person’s answers.

Inform the person that you will ask them some questions but will not write
their name on the form and that the interview will remain anonymous.
Explain the purpose. Say: ‘This questionnaire is voluntary and confidential.
Its purpose is to collect information about the services that have been
provided to you and to help make improvements in the quality of care that
GBV survivors receive in this community.’

Remind the person that you will not ask them any questions about their
actual case but are just interested in the services they received throughout
the case management process.

Get consent to proceed or if the person declines, tell the person that it is ok
and if they change their minds they can contact you.

Click or tap here to enter text.

If the client is minor and the caregiver is providing the answers for the
feedback form, what is the age group of the child survivor?

[ 0-5 year-old
[ 6-12 year-old
[ 13-17 year-old

How did the client/caregiver find out about our
service(s)?

[ Family or friend

[ Referral from another organization

[ Neighbour or community member

[ Community discussion

[ Flyer or pamphlet you saw or received

[ Other (specify): Click or tap here to enter text.

SURVIVOR-CENTERED SERVICE DELIVERY

Were opening hours at times the client could
attend?

O ves
O No
[J Not Applicable

Please Explain: Click or tap here to enter text.

Did the client feel comfortable with the case worker?

[ Yes
O No
[J Not Applicable

Please Explain: Click or tap here to enter text.

Was the client able to see the same person at each return visit?

[ ves
O No
[ Not Applicable

Please Explain: Click or tap here to enter text.

Was the client given full information about what her options were for services
and referrals?

O ves
[ No
[ Not Applicable

Please Explain: Click or tap here to enter text.




Did the client decide for herself what she wanted to happen next with her case
(in terms of next steps)?

O ves
[ No
[ Not Applicable

Please Explain: Click or tap here to enter text.

Was the client referred to another place if a service could not be provided?

O ves
O No
[ Not Applicable

Please Explain: Click or tap here to enter text.

CONFIDENTIALITY

Could the survivor access services without drawing attention to herself or
being seen by other community members?

[ Yes
[ No
[ Not Applicable

Please Explain: Click or tap here to enter text.

Did the staff respect her confidentiality? Did she share any information about
the client or her case that she was not entitled to do?

[ ves
O No
[ Not Applicable

Please Explain: Click or tap here to enter text.

Did the client meet with a caseworker or other staff in private?

O ves
O No
[ Not Applicable

Please Explain: Click or tap here to enter text.

Could your conversation be overheard?

O ves
[ No
[J Not Applicable

Please Explain: Click or tap here to enter text.

THE STAFF

Were the staff friendly?

[ ves
O No
[ Not Applicable

Please Explain: Click or tap here to enter text.

Were the staff open-minded, not judging the client?

[ ves
O No
[ Not Applicable

Please Explain: Click or tap here to enter text.

Were the staff able to answer all the client's questions to her satisfaction?

O ves
[ No
[J Not Applicable

Please Explain: Click or tap here to enter text.




Did the staff use language the client could understand?

[ ves
O No
[ Not Applicable

Please Explain: Click or tap here to enter text.

Did the staff allow time to let the client express her problems in her own
words?

[ Yes
O No
[J Not Applicable

Please Explain: Click or tap here to enter text.

Did the client feel like the staff helped her with her problem?

O ves
O No
[ Not Applicable

Please Explain: Click or tap here to enter text.

THE CLIENT’S WELLBEING

Would the client recommend a friend who has experienced GBV to come here
for help?

[ ves
O No
[ Not Applicable

Please Explain: Click or tap here to enter text.

If any, what other improvements would the client like to suggest or other
comments she would like to make?

Click or tap here to enter text.




Adapted for Syrian Refugee Population

Visuals for Psychosocial
Functionality Scale

Not difficult at

A little bit Moderate Unable to carry
all difficult amount Vary Ao this out
RESCUE Visuals for Felt Stigma Scale

Not at all

A little bit

A moderate amount
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